
PTP900 and PTP900W End-of-Life Plan 
June 1, 2023 

PTP900 and PTP900W End-of-Life Plan Summary 
In order to effectivity communicate the end-of-life of a product, here is a plan which contains 
the following steps or process that should mitigate impact to the business. 

1. Product end-of-life date – January 31, 2023 was selected because the new/replacement 
product would be in stock and ready to ship, AND there is sufficient stock of the end-of-
life product to cover business-as-usual orders to give time for the channel and end users 
to transition to the new/replacement product 

2. New/replacement product launch date – January 31, 2023 (Note: no advanced notice 
before the end-of-life date) 

3. Notify Brother Customer Service – Brother Customer Service in the US (in this case, not 
Canada) should be notified in December with the end-of-life and launch plans/dates 

4. Update the price lists – The price lists will be updated with the removal of the end-of-life 
product, the addition of the material set up information and pricing for the 
new/replacement product on the June 1, 2023 price lists 

5. Make official notification to the channel – We will notify the channel on June 1, 2023 
about the product end-of-life announcement, stock rotation policies and the upcoming 
launch of the new/replacement product with the June 1, 2023 price lists release 

6. Marketing activities – Marketing will send out the June 1, 2023 price lists in May 2023 
with the official channel notification letter (removed end-of-life and add 
new/replacement product) by June 15, 2023 

7. Sales activities – Sales will follow up (training) with the channel in early July 2023 the 
end-of-life notification and transition to the new/replacement product 

 
Affected Regions 
USA 
 
Key Milestone Dates 

Milestone Date Description 
Last Buy (PTP900 only) June 30, 2023 Orders will be accepted upon inventory availability 

Stock Rotation June 30, 2023 Deadline to request stock rotation of the PTP900 
and PTP900W label printers 



Marketing Messaging 
In March 2016, Brother launched the PTP900 series industrial desktop label printers that 
featured thermal transfer printing and laminating polyester labels on demand.  After 7 years of 
successful business, Brother redesigned the PTP900 and PTP900W with a new processor and 
made some improvements with the wireless network security. 

The PTP900 and PTP900W will be discontinued on June 1, 2023 and replaced by the PTP900c 
and PTP900Wc respectively.  The replacement models will be compatible with all the PTP900 
accessories and tapes, including the new HSe 3:1 heat shrink tube, TZe self-laminating tape and 
FLe die cut label. 
 
Transition Models 

Old Model Replacement Model Description 
PTP900 PTP900c PT-P900c Industrial Desktop Laminated Label 

Printer, 36mm, 360dpi, USB/Serial, Auto Cutter 

PTP900W PTP900Wc PT-P900Wc industrial Wireless Desktop Laminated 
Label Printer, 36mm, 360dpi, WLAN/USB/Serial, 
Auto Cutter 

 
Accessories 

Part Number Description Works 
w/ New 
Models 

Status 

PABB002 Integrated Battery 
Base 

Yes No restrictions with availability 

PA-BT-4000LI Li-ion Battery Pack Yes No restrictions with availability 

PA-SCA-001 Serial Port Adapter Yes Orders will be accepted upon inventory 
availability 

 

Warranty and Service 
All PTP900 series industrial desktop laminated label printers will continue to come with a 
limited 2-year end user (depot) warranty, and offer out of warranty service. 


